Stepping Stones Customer Satisfaction Survey SurveyMonkey

Q1 Overall, how would you rate Stepping Stones Pre-school?
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Q2 How satisfied are you with the service provided?

Answered: 14  Skipped: 0
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Very
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ANSWER CHOICES RESPONSES
Very satisfied 92.86%
Satisfied 7.14%
Neither satisfied nor dissatisfied 0.00%
Dissatisfied 0.00%

Very dissatisfied 0.00%
TOTAL
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Q3 How likely would you be to recommend Stepping Stones Pre-school to
friends or family?

Answered: 13 Skipped: 1
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Q4 Are you satisfied with the opening hours / lengths of session the
setting provides?

Answered: 14  Skipped: 0

No
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ANSWER CHOICES RESPONSES
100.00% 14
0.00% 0
TOTAL 14
IF NO, PLEASE TELL US WHAT YOU WOULD LIKE TO SEE AVAILABLE DATE

There are no responses.
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Q5 My child(ren) is happy at Pre-school
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ANSWER CHOICES RESPONSES
Strongly agree 92.86%
Agree 7.14%
Neither agree nor disagree 0.00%
Disagree 0.00%
Strongly disagree 0.00%
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Q6 My child(ren) enjoys the activities at Pre-school
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Agree 7.14%
Neither agree nor disagree 0.00%
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Strongly disagree 0.00%
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Q7 llwe are happy with the quality of care my child(ren) receives

Answered: 14  Skipped: 0
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ANSWER CHOICES RESPONSES
Strongly agree 92.86%
Agree 7.14%
Neither agree nor disagree 0.00%
Disagree 0.00%
Strongly disagree 0.00%
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Q8 My child(ren) is fully supported to fully meet their potential
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Neither agree
nor disagree
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ANSWER CHOICES RESPONSES
Strongly agree 85.71%
Agree 14.29%
Neither agree nor disagree 0.00%
Disagree 0.00%
Strongly disagree 0.00%
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Q9 Children's interests are taken into account

Answered: 14  Skipped: 0
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Strongly agree 85.71%
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Neither agree nor disagree 7.14%
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Strongly disagree 0.00%
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Q10 There are a wide range of activites available to meet children's needs
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Q11 My child(ren) enjoy the visits from volunteers

Answered: 14  Skipped: 0
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ANSWER CHOICES RESPONSES
Strongly agree 71.43%
Agree 14.29%
Neither agree nor disagree 14.29%
Disagree 0.00%
Strongly disagree 0.00%

TOTAL
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Q12 I/we receive regular communication from staff about my child(ren)
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Q13 I/we feel comfortable approaching staff to talk about my child(ren)'s

needs
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Q14 I/we receive regular communication from staff about events

Answered: 14  Skipped: 0
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Strongly agree 85.71%

Agree 14.29%

Neither agree nor disagree 0.00%
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TOTAL

# ANY COMMENTS DATE

There are no responses.
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Q15 The setting is clean, bright and in good order

Answered: 14  Skipped: 0
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ANSWER CHOICES RESPONSES
Strongly agree 78.57%
Agree 14.29%
Neither agree nor disagree 7.14%
Disagree 0.00%
Strongly disagree 0.00%

TOTAL
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Q16 The setting is stimulating for children
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Strongly agree 85.71%
Agree 7.14%
Neither agree nor disagree 7.14%
Disagree 0.00%
Strongly disagree 0.00%
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Q17 The setting is well equipped

Answered: 14  Skipped: 0
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Strongly agree 71.43%
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Q18 The parent notice board is accessible and easy to understand
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Strongly agree 50.00%
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Strongly disagree 0.00%
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Q19 l/we find Tapestry informative
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Strongly agree 92.86%
Agree 7.14%
Neither agree nor disagree 0.00%
Disagree 0.00%
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Q20 I/we find Tapestry easy to use

Answered: 14  Skipped: 0

Agree -

Neither agree
nor disagree
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Strongly agree 64.29% 9
Agree 28.57% 4
Neither agree nor disagree 0.00% 0
Disagree 7.14% 1
Strongly disagree 0.00% 0
TOTAL 14
# ANY FURTHER COMMENTS ABOUT QUALITY OF CARE AND SUPPORT DATE

1 The app closes automatically when some tasks are attempted 6/29/2020 3:25 PM
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Q21 Staff engage with children well

Answered: 14  Skipped: 0
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Q22 Parents opinions and suggestions are valued

Answered: 14  Skipped: 0
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Q23 Staff keep me / us well informed of my child(ren)'s progress
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Strongly agree 78.57%
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Disagree 0.00%
Strongly disagree 0.00%
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Q24 Staff are approachable and make time to listen if | have any feedback

/ concerns
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Q25 I/we feel happy approaching staff for help and support
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Q26 I/we know if my child was struggling they will get the appropriate
support and guidance
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Q27 l/we are confident that staff will do their best to protect my child from

harm
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Q28 The staff appear happy and work well together
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Q29 The Manager is approachable and helpful
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Q30 The Deputy Manager is approachable and helpful
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Q31 The team is lead well and appear to work well together
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TOTAL

31/38



Stepping Stones Customer Satisfaction Survey SurveyMonkey

Q32 I/we know who the committee members are
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Q33 I/'we know what the committee do
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Q34 I/we know how to get involved with the committee
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# ANY FURTHER COMMENTS ABOUT STAFF OR COMMITTEE DATE

1 | don't believe they are very approachable. 6/15/2020 7:13 PM
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particularly well

Answered: 11 Skipped: 3

RESPONSES

The staff are friendly, approachable and professional and work extremely hard to create a
wonderful atmosphere and environment for the children to thrive in. Alongside the daily
activities, the regular visitors providing talks and cooking classes are an extra bonus, as is the
weekly Forest School which has been a fantastic fun opportunity to expand learning and
independence. In recent times, the manager has ensured that parents are supported and that
the children are engaged and have opportunities to interact with activities to enjoy at home.

Provides a safe, warm and nurturing environment for all the children. All the children are valued
and the care and enthusiasm for the children is second to none.

They provide a comfortable environment for both child and parent. | feel that we share care of
my child rather than the child having a completely separate experience.

| think Stepping Stones does well on all fronts.
Care for the children as individuals.

Making the children happy while their learning
Communication

Everything. Great team, that work well together. They show care and empathy to parents.
Couldn’t fault them.

The staff are excellent, supportive and kind.

Because if the number of children | feel they can really concentrate on each child individually
and progress them with activities and tasks that benefit them.

Nurture the children. Care about them, make them feel safe and purposeful.

35/38

SurveyMonkey

Q35 Please tell us if there is anything Stepping Stones Pre-school does

DATE
6/29/2020 8:33 PM

6/29/2020 6:11 PM

6/29/2020 3:25 PM

6/29/2020 12:58 PM
6/18/2020 10:37 PM
6/18/2020 7:26 AM
6/16/2020 2:58 AM
6/15/2020 7:50 PM

6/15/2020 7:13 PM
6/15/2020 3:33 PM

6/15/2020 3:15 PM



Stepping Stones Customer Satisfaction Survey

SurveyMonkey

Q36 Please tell us if you have any suggestions for ways in which we could
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which you think we could improve

Answered: 9  Skipped: 5

RESPONSES

None

If you could have more space | think that would be of huge benefit for all the children but it
certainly isn’t a criticism.

Forest school could be more ambitious. I'd like to see the children being taken to more
challenging sites so they can more fully explore nature and the outdoors whatever the weather.
I would like to see the interior decor improve. It feels a little drab and would like to see decor
that would stimulate my child in a more creative and fire their imagination. The activities on offer
could be a little more varied and imaginative. It would be good to find a way to expand the
permanent outdoor space as the outdoor space is inadequate at the moment in my opinion.

None

Nothing | can think of

Very happy already.

More outdoor free play. More forest school days.
None. | think they do a wonderful job

My daughter is always so happy when she talks about SS and has really good relationships
with all staff.
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improve our provision for you or your child(ren) or any specific aspects on

DATE
6/29/2020 8:33 PM

6/29/2020 6:11 PM

6/29/2020 3:25 PM
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hear of us?

Answered: 12 Skipped: 2

RESPONSES
Local advertising and recommendations
Older sibling attended and friends.

It is the preschool that is closest to us and provides a good link to the primary school my child
will attend so we felt that it was a good start.

Connection to the school
Colegue
Friends advice.

Recommended by someone in the village. Chosen for it's convenient location, the
recommendation and it's excellent reputation

Location
It's local and the feeder to the primary school. Staff are also enthusiastic and caring. X
Good reports and feedback from other parents

We chose Stepping Stones from our initial visit. It was by far the best atmosphere and
approach to us as visitors out if all the nurseries abs preschools we visited. We felt happy and
excited for our son to start and we’ve never looked back. We found them on the
Northamptonshire website.

| chose it because | wanted my daughter to become part of the local community to give her a
sense of belonging. It's been an amazing bonus that she has grown in confidence since
attending and is extremely well cared for.
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Q37 Why did you choose Stepping Stones Pre-school and how did you
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Q38 Any additional comments:

Answered: 5  Skipped: 9

RESPONSES

A fantastic pre-school which we feel very lucky to have been a part of.
Just a big thank you for all that you do.

None

Keep up the good work

We are so happy with stepping stones. Unlike other early years settings, it is completely run by
dedicated, mature and knowledgable staff who think of fantastic activity ideas.
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